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Organizations under maintenance contracts are provided a toll-free number and have access to 

FUELMASTER® technicians to assist in FUELMASTER® operations and diagnostics. 

Software updates will be provided free of charge upon request. The customer can decide 

whether he prefers to maintain his current system or update to the new software/firmware. 

This agreement does not cover changes in hardware. 

Under the terms of this agreement, FUELMASTER® technicians will telephonically diagnose 

problems with the assistance of the customer to determine warrantable conditions and 

problem solutions. Syn-Tech will provide a 10% discount to replace all defective parts and 

provide telephonic assistance to the customer to install replacement parts to allow the unit to 

be repaired as expeditiously as possible. Please note that FUELMASTER® was designed 

modularly to provide an easy and rapid parts exchange, even by non-technical personnel. Other 

fuel management systems are not designed this way and consequently do not offer warranties 

comparable to FUELMASTER®. This agreement does not cover site visits by FUELMASTER® 

technicians for repair. 

Please note that damage resulting from acts of God, user abuse, accidents, faulty installation, or 

operation is not covered under the warranty. This warranty specifically excludes any indirect, 

special, or consequential damages to include, but not limited to, loss of product, profit, or 

litigation fees. 
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